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EU AI Act vs Interim Measures for Generative AI Service 
Management
Editorial verdict: converges — see comparison narrative below.

EU · BINDING REGULATION

EU AI Act
EU-AIA-2024

TREATMENT OF INDIVIDUAL REDRESS

governs

Art. 85 (right to lodge complaints)

Primary source: Regulation (EU) 2024/1689

CN · BINDING REGULATION

Interim Measures for Generative AI Service 
Management
CN-GENAI-2023

TREATMENT OF INDIVIDUAL REDRESS

governs

Art. 15 (complaint channels)

Primary source: CAC Order No. 15

What this comparison shows

The two regimes take the same position. This is a candidate for cross-jurisdictional alignment in industry guidance, 

voluntary codes, and harmonisation tracks.
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